
PARKER MAY 

Customer Onboarding & Field Deployment  |  Hands-On Project Lead  |  Trainer Who Makes Complicated Things Simple 

SUMMARY 

Practical, people-first operator who has owned rollouts from handoff to finish: 50+ client projects at a Philadelphia creative 
agency, including leading on-site install crews, followed by 10 years teaching in international schools, where I trained adults 
and kids, kept 20–25 families a year on side, and ran real-world projects from planting microgreens to full-scale events. 
Comfortable being the one reliable point of contact, working independently, and adapting when conditions change. Based in 
Broomfield, 20 minutes from Boulder, and ready to spend real time in the field. 

CORE COMPETENCIES 

Customer Onboarding & Deployment • Hands-On Training • Single Point of Contact • Timeline & Resource Coordination 
Cross-Functional Teamwork • Problem Solving in the Field • Plain, Direct Communication • Working Independently 
Tools: Google Workspace • MS Office • Salesforce (learning) • Figma • Adobe Creative Suite 

PROFESSIONAL EXPERIENCE 

Shen Wai International School (SWIS)  |  Shenzhen, China	 2023 – 2026 
Grade 4 Teacher, IB Primary Years Programme (PYP) 
• Onboarded a new teaching assistant into daily routines and trained the Grade 4 team on a new planning workflow; the 

whole team adopted it. 
• Main contact for 20–25 families a year; handled high-needs situations across cultures with plain, direct communication 

and kept everyone aligned. 
• Partnered weekly with the team lead and curriculum coordinator to keep the grade aligned and on schedule. 

Shenzhen American International School (SAIS)  |  Shenzhen, China	 2020 – 2023 
Grade 3 Teacher: Math, Science, English Language Arts, Humanities 
• Led the Grade 3 Exhibition of Learning for a microgreens-growing project, from planting and daily care to the final 

showcase. 
• Designed and ran the grade level's project-based curriculum: real-world projects, built and tested with students. 
• Served on the school's hiring interview panel. 

The Bay School  ·  Keyword Education  |  Shenzhen, China	 2016 – 2020 
English Teacher (The Bay School, 2018 – 2020; Keyword Education, 2016 – 2018) 
• Planned and produced school events (concerts, drama productions, sports days) from concept to the day itself: logistics, 

people, timing, and fixes on the fly. 
• Adapted lessons for a wide range of ages and learners; taught in a second language environment for 10 years. 

Wallsome / Replica Creative  |  Philadelphia, PA	 2014 – 2016 
Web Manager (client projects, on-site installs & account management) 
• Led on-site installation teams for large-format graphics and installations for the University of Pennsylvania, Drexel, 

Temple, and the air stairs for the Pope's 2015 Philadelphia visit; owned each job from client sign-off to the finished install. 
• Owned 50+ client projects end to end as the single point of contact: scoped the work, set timelines, coordinated 2–5 

person crews of designers, print production, and installers, cleared blockers, and handed off clean. 
• Project-managed an eCommerce point-of-sale build as primary liaison to third-party developers. 

EDUCATION & CERTIFICATIONS 

Moreland University  |  Master of Education (M.Ed.)	 2022 
Moreland University  |  TEACH-NOW Teacher Preparation Certificate Program	 2021 
The Art Institute of Philadelphia  |  B.S., Graphic Design  |  Philadelphia, PA	 2014 
Anthropic  |  Claude 101, Certificate of Completion	 2026 
TEFL / TESOL Teaching Certification	 2018

Broomfield, CO (20 min from Boulder)  |  parkermay.work@gmail.com


